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M.B.A.

Theory Examination (Semester-IV) 2015-16

ELECTRONIC  COMMERCE

Time : 3 Hours Max. Marks : 100

Note : Attempt all questions.

Section-A

1. Attempt all parts. All parts carry equal marks. Write answer of
each part in short. (2×10 = 20)

(a) What is search engine advertising?

(b) What is electronic cash?

(c) What is EFT ?

(d) What is Online market research?

(e) What is SSL?
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(f) What is intranet?

(g) What is the role of internet in organization development?

(h) What is the role of multimedia in development of
E- commerce?

(i) What is C2C E -commerce?

(j) What is I Way ?

Section-B

Note : Attempt any five questions from this section. (10 × 5 = 50)

2. (a) Define m-commerce. Discuss the various applications
of m-commerce. Also discuss the advantages of
m-commerce over e-commerce.

(b) What is the architectural framework for e-commerce ?
Explain in detail.

(c) What is a client server network ? Discuss the possible
security threats to it.

(d) What is firewall ? Discuss what characteristics should it
possess.
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(e) Discuss why is encryption necessary when a message is
sent using the Internet ?

(f) What is Virtual Private Network (VPN) ? Discuss the
benefits of VPN.

(g) What do you understand by e-commerce ? Discuss the
impact of e-commerce on business.

(h) What are various attacks on E-commerce websites ?
What prevention should be taken to counter these
attacks ?

Section-C

Note : Attempt any two questions from this section : (15×2 = 30)

3. What are different business models in E-commerce ? Explain
each with suitable examples.

4. What do you mean by mobile commerce ? Explain Various
components of mobile commerce.

5. What is Online banking ? What are the advantages and
Disadvantages of online banking?


